
Need Assistance 
with Energy Costs?
Programs and services 
are available to help.
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Ways Dominion Energy can help:

•	 Payment arrangements can be tailored to fit your needs.

•	 A Budget Plan divides your estimated annual billing amount 
into 12 equal payments to avoid seasonal swings with your 
monthly bill.

Please visit DominionEnergy.com for more information.

For customer service, please call 800-323-5517 Monday through Friday,  
7 a.m. to 6 p.m., or email customercare@dominionenergy.com.
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Energy Assistance

Funds are available through these programs to help 
qualified families and individuals pay their utility bills

HEAT (Utah)................................................ 866-205-4357

Home Energy Assistance Target

LIHEAP (Idaho)............................................ 208-232-1114

Low-Income Home Energy Assistance Program

REACH............................................................. 801-969-0526

Residential Energy Assistance through Community Help

Generous donations from Dominion Energy employees, 
shareholders and customers fund the REACH program, 
which is administered by The Salvation Army.


