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New natural gas rates

The Ontario Energy Board (OEB) has approved changes to the rates Enbridge Gas charges its customers effective
July 1, 2024,

For a typical customer the total annual bill increase will be $0.62. The total impact on your bill will depend on how
much gas you use and the terms of your gas marketer agreement.

Delivery to You

The delivery charges that vary with consumption increased based on our forecast cost of delivering natural gas

to your home or business. These charges also include a facility carbon charge associated with the operation of
Enbridge Gas’ facilities to deliver natural gas to you. The delivery charges on your bill include a credit for the clearing
of various deferral accounts and a charge for the 2024 rate adjustment as approved by the OEB. Details for these
rate adjustments can be found in the rate adjustment section below.

Federal Carbon Charge
The federal carbon charge is 15.25 cents per cubic metre (¢/ms3). This charge increases annually each April. All of the
money collected for this charge goes to the government.

Visit enbridgegas.com/federalcarbonprogram for more information.

Gas Supply Commodity Charge
The price you pay for the natural gas you use, shown as the gas supply charge on your bill, depends on the terms of
your gas marketer agreement.

Rate Adjustments

The OEB-approved rate adjustment to reflect the changes to Enbridge Gas’ 2024 rates to recover the revenue
variance between the approved effective date of Jan. 1, 2024 and the implementation date of May 1, 2024, will
continue to be applied from May 1, 2024 to Dec. 31, 2024 and will be included in the Delivery to You, Transportation
to Enbridge and Gas Supply Commodity sections. The total impact on your bill will depend on your usage.

The OEB-approved rate adjustment to reflect the clearance of various deferral and variance account balances will
continue to be applied from May 1, 2024 to Dec. 31, 2024 and will be included in the Delivery to You charge. The total
impact on your bill will depend on your usage.
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Charges for gas used from July 1, 2024 will be calculated using the new approved rates as shown in the chart. The
annualized impact is based on a typical Rate M1 - Union South customer who uses 2,200 cubic metres (m3) per year
while buying gas from an energy marketer.

Charges Rates at Annual increase
July 1,2024 or (decrease)

Customer Charge $26.85 Monthly fee No change
Delivery to You

First 100 m3 6.7635 ¢/m3

Next 150 m3 6.4933 ¢/m? s062

All over 250 m3 5.7957 ¢/m3
l(:iig:tgeg?rrlbgglis:;r?j You on the bill 0.0143 ¢/m* No change
Federal Carbon Charge 15.2500 ¢/m3 No change
Total Annual Impact $0.62
Additional Items Charge/(Refund)
Rate Adjustment (2024 Rates)* 0.3075 ¢/ms3 No change

Components

Delivery to You 0.3075 ¢/ms3
Rate Adjustment (Deferral and Variance Account (3.9788) ¢/m? No change

Clearance)*

* Included in Delivery To You on your bill.

Please visit enbridgegas.com/rates or call 1-877-362-7434 for more information about our rates and tips to save
money and energy.
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