Get familiar with the

Enbridge Gas Ohio name!

ENBRIDGE

In the coming months, you'll start to see our new name, Life Takes Energy®
Enbridge Gas Ohio, and logo on our communications.

What does this mean for you?

® Your bill will have a new name and logo but the layout will remain the same.
e Qur service technicans will begin to wear Enbridge Gas branded apparel.
* You'll start to see Enbridge Gas Ohio trucks in your community.

Coming Soon: Customers who pay their bill by check, money order, authorized payment location or directly through their bank
will need to update the payee name; however, no action is needed at this time. Look for more information on when to make this
change with your next billing statement.



Experience the Ease of AutoPay
e Payments are automatically deducted from the account you choose.

e Select the most convenient day to make your payment
View your Get account and Email notification and update at any time.
bill online billing info lets you know

every month 24/7 your bill is ready e There are no fees.

Manage Your Account online for 24/7 access to your bill.

@ %] Enroll in AutoPay for worry free payment.

Access your Choose how Scan with your
bill from you want smartphone to

omvaoiee | op | “ovoltosn ENBRIDGE | 2= Dominion

Life Takes Energy-

72/50 098/4vZ100L



