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Stakeholder and Public Consultation Program
Update

Stakeholder and Public Consultation
Program Update

Enbridge is committed to ongoing communication with agencies, stakeholders, Indigenous communities,
and the public. Following the completion of the Environmental Report for the Low-Carbon Energy
Project (the Project) and submission of the report to the Ontario Pipeline Coordinating Committee,
Enbridge undertook additional consultation efforts as part of the Project. These consultation efforts are
summarized below.

Public Information Session

A publicinvitation to a second public information session was placed in local newspapers that circulate
to the Project Study Area on the following dates:

Markham Economist & Sun

®  Thursday, June 27, 2019; and,
= Thursday, July 4, 2019.

Ming Pao (in simplified Chinese)

= Saturday, June 29, 2019; and,
= Saturday, July 6, 2019.

The invitation was also mailed to over 33,135 residences and businesses in the Study Area and hydrogen
blending areas during the week of June 22, 2019 via Canada Post. A copy of the invitation is provided in
Appendix A. Copies of the newspaper tear sheets have been included in Appendix B.

The public information session was held on Tuesday, July 9, 2019 at the Enbridge Technology and
Operations Centre (101 Honda Boulevard, Markham). Chinese translators were present at the
information session.

The purpose of the information session was to provide the public with an update on the status of the
Project, and allow an additional opportunity for the public to ask questions about the Project and
discuss with the Enbridge Project team.

At the information session, a number of panels were prepared to provide Project details, including
additional information on hydrogen blending based on feedback Enbridge received to date from
previous consultation efforts. Panels were presented in English, and a Chinese translated copy was
available as a handout at the sign-in desk. The panels discussed the following:
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= Purpose of the open house (introduction to Enbridge)
®  Enbridge’s commitment to consultation

=  Enbridge’s Indigenous Peoples Policy

®  Project introduction

=  Hydrogen gas blending

=  Hydrogen compared to natural gas

®*  Hydrogen blending safety

= How will my bill be affected?

®*  Where does hydrogen come from?

=  How will up to 2% hydrogen blending affect my appliances?
®  Prudence to verify safety

=  Project location — Phase 1

=  Project location — Phase 2

= Pipeline design and safety

= Permits and approvals

= Continuous stakeholder engagement

= Project schedule

®  Project contact information

A copy of the panels in English and Chinese are provided in Appendix C. A top ten frequently asked
questions and answers document was available as a handout at the information session (see
Appendix D).

Results from the Public Information Session

The public information session was attended by approximately twenty (20) people. Enbridge and Dillon
staff were present to answer questions and listen to comments from interested agencies and members
of the community. The majority of the attendees were local residents in the Study Areas.

Participants were asked to complete a questionnaire once they had a chance to see the panels and
speak to the Project team. A total of 12 questionnaires were completed. On the questionnaires, 67% of
respondents (8 individuals) identified themselves as property owners and/or residents in the Preliminary
Preferred Route (PPR) or Alternate Route (AR) Study Area.

Of those completing the questionnaire, 67% of respondents (8 individuals) indicated they were
supportive of the Project, while 25% percent (3 individuals) indicated they had no opinion at the time,
and 8% (1 individual) were not supportive of the Project.
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Concerns with the Project were received related to:

®  Proximity to schools

= Changes to natural gas costs

®= |mpact on insurance rates and property tax
= Safety

=  Traffic and noise

= Driveway access during construction

A number of questionnaire respondents expressed their support of the Project while others had
questions regarding various concerns. Several questionnaires required follow-up by Enbridge and this
consultation is documented in Appendix E.

Ongoing Public Consultation

In addition to the public information session, Enbridge has been actively receiving and responding to
questions and concerns from the public through the Project email address
(lowcarbonenergyea@dillon.ca). A summary of consultation up to September 30, 2019, since the

completion of the ER, is included in Appendix E. An update on consultation with Indigenous
communities is provided under separate cover.

Although the ER is filed with the Ontario Energy Board, Enbridge is committed to ongoing
communication with agencies, stakeholders, Indigenous communities, and the public.

Enbridge will continue to actively engage all identified Indigenous groups in meaningful dialogue
concerning the Project and endeavour to meet with each Indigenous community for the purposes of
exchanging information regarding the Project, responding to inquiries, discussing issues and concerns
regarding the Project; and will respond to communities in a timely manner.
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Appendix A

Public Information Session Invitation
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You’re Invited
to an information
Session

Please visit us online:

@ enbridgegas.com y@enbrldgegas

If you have a natural gas emergency, please call:
1-866-763-5427
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Appendix B

Public Information Session Newspaper
Advertisements
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servic

update

Beginning Sunday, June 30, various

York Region Transit routes and schedules
are being modified. Fares will be adjusted
on Monday, July 1.

Visit yrt.ca for complete details.

And when great

souls die,

after a period

peace blooms...
They existed.
We can be.

Be and be

better.

For they existed.

6102 ‘2z aunr ‘Aepsiny] | ung % jsiwouod3 weypey | 2z

YORK
REGION
TRANSIT

1-866-MOVE-YRT (668-3978) | yrt.ca

York Region

B®OE

A division of Transportation Services for the Regional Municipality of York
Maya Angelou

A DisconnectLocation
—— Preliminary Preferred Route
-==-- Alternative Route
[ Project Study Area
77} Blended Gas Distribution Area

Enbridge Technology
& Operations Centre!

You’re Invited to an
Information Session

Please join us for another information session about the proposed
Low-Carbon Energy Projectin Markham. Learn about hydrogen
blending, why Enbridge Gas supports this technology, why it's good for
our customers, and good for the environment.

Enbridge Gas is proposing a project to blend a small amount of hydrogen
gas into our existing natural gas network, to reduce greenhouse gas
emissions. Enbridge Gas operates a facility which converts electrical
energy to hydrogen gas, which would be injected into the existing natural
gas network if the project is approved.

The blended gas would be distributed within the shaded area outlined
on the map. As part of the project, Enbridge Gas would be installing
approximately 1.3 km of pipe in phase one and approximately 5.5 km of
pipe in phase two.

Please visit us online:

Hydrogen Blending Information Session

@ enbridgegas.com Eg @enbridgegas

@ If you have a natural gas emergency, please call: 1-866-763-5427

Date: Tuesday, July 9,2019

Time: Dropinfrom5-7 p.m.

Location: Enbridge Technology and Operations Centre
101Honda Blvd, Markham, Ontario

For more information about the proposed project and hydrogen blending, Join usar!d
please visit: http://enbridgegas.com/LowCarbonEnergyProject. enter towin
anEcobee
If you have any questions, please submit them to eledt$E00) ENBR’DGE

LowCarbonEnergyEA@dillon.ca.
- Life Takes Energy'

wodruoibaiypioh
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CAREGIS‘:%’VER

A RESOURCE DAY FOR FAMILY CAREGIVERS

ARE YOU A PARENT OF A CHILD WITH SPECIAL MEDICAL NEEDS?

Sunday, September 8th
10am - 5pm

Sheraton Parkway
Toronto North Hotel
Suites

Complementary Free
Caregiver on-site

e massages

BROUGHTTO YOU BY:

STARMETROLAND @
AT

Sponsor / Exhibitor opportunities available
Contact RONIT WHITE at
rwhite@metroland.com or 416-774-2247

2018 suow&lWlNNEn 5
Ve S

HOEDOWN
SHOWDOWN

TRLENT

COMPETITION

GRAND PRIZE

VALUED AT OVER

$25,000

2" PRIZE $1,500

JUPRIZE 51,000

—

by JULY19M =

SPONSORS

AURORA CONCERTS IN THE PARK + BEVERLEY MAHOOD  METALWORKS STUDIOS
NEIGHBOURHOOD NETWORK = SPINMUSIC + UPPER CANADA < YAMAHA

VICKI BIERSTEKER

APPLY
ONLINE

hoedown.ca/
showdown

M MAGNA

You’re Invited to an
Information Session

Please join us for another information session about the proposed
Low-Carbon Energy Projectin Markham. Learn about hydrogen
blending, why Enbridge Gas supports this technology, why it's good for
our customers, and good for the environment.

Enbridge Gas is proposing a project to blend a small amount of hydrogen
gas into our existing natural gas network, to reduce greenhouse gas
emissions. Enbridge Gas operates a facility which converts electrical
energy to hydrogen gas, which would be injected into the existing natural
gas network if the project is approved.

The blended gas would be distributed within the shaded area outlined
on the map. As part of the project, Enbridge Gas would be installing
approximately 1.3 km of pipe in phase one and approximately 5.5 km of
pipe in phase two.

Hydrogen Blending Information Session

Date: Tuesday, July 9,2019

Time: Dropin from 5-7 p.m.

Location: Enbridge Technology and Operations Centre
101Honda Blvd, Markham, Ontario

For more information about the proposed project and hydrogen blending,
please visit: http://enbridgegas.com/LowCarbonEnergyProject.

If you have any questions, please submit them to
LowCarbonEnergyEA@dillon.ca.

A DisconnectLocation
—— Preliminary Preferred Route
"""" Alternative Route
I: Project Study Area
i Blended Gas Distribution Area

Please visit us online:

@v":".. g\‘ nbrid

@ If you have anatural gas emergency, please call: 1-866-763-5427

Joinusand
enter towin
anEcobee
(Valued at $300)
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Appendix C

Public Information Session Display Panels

Enbridge Gas Inc. -\-\x\\m%

Stakeholder and Public Consultation Program
Update for the Low-Carbon Energy Project BE%\I?I
October 2019 — 18-9005 -
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commercial, and industrial customers across Ontario. Enbridge is committed to minimizing our

Enbridge provides safe and reliable delivery of natural gas to more than 3.7 million residential,
impacts to the environment in a responsible manner.

Who we are
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ENBRIDGE

Life Takes Energy®
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objective of which is to blend up to 2% of hydrogen into your natural

gas supply.
* To involve the community, stakeholders and Indigenous groups and

receive and consider your input.
* To present information about how hydrogen blending will affect our

customers.
* To provide an additional information session based on your requests.

* To provide information about the Low-Carbon Energy Project, the

Why are we here?

Please sign in at the front desk and provide your input on the project by completing a questionnaire.
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Appendix D

Frequently Asked Questions Handout

Enbridge Gas Inc. -\-\x\\m%

Stakeholder and Public Consultation Program
Update for the Low-Carbon Energy Project BE%\I?I
October 2019 — 18-9005 -
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ENBRIDGE LOW-CARBON ENERGY PROJECT
TOP TEN FREQUENTLY ASKED QUESTIONS
JULY 9, 2019

1. Why is Enbridge doing this?

Ontario is seeking lower-carbon, sustainable energy solutions, like hydrogen and renewable natural gas
made from organic waste. At Enbridge, we believe all forms of energy can play a role in Ontario’s shift
to a low-carbon economy. Hydrogen is a zero-carbon fuel. With our long-term commitment to “green
the grid,” we’ve initiated this project to add to our green, renewable energy portfolio, while continuing
to meet the demand for safe, reliable and affordable energy.

2. Why did you choose this area to implement hydrogen blending?

Enbridge is currently operating a Power to Gas energy storage facility using hydrogen at our 101 Honda
Boulevard facility in Markham. The areas immediately adjacent to the hydrogen production facility
were selected as the most suitable candidates. The customers in this area are residential and
commercial with no industrial customers.

3. Will this impact my appliances?

We have completed a compatibility study on appliances in the blended gas distribution area. Based on
the results, your appliances would continue to operate as they have been. Customers should always
follow manufacturer recommendations for maintenance.

During the study, we looked at the gas interchangeability to confirm that the combustion parameters
remain within the range of our gas specifications based on our historical gas distribution values for the
past 12 years. To add an additional layer of confidence, we also completed a survey of appliances in this
area, combined with a review of the appropriate codes and standards, to ensure compatibility with
hydrogen concentrations of up to 2% by volume.

4. How will my natural gas bill be affected by having blended gas?

Hydrogen has an energy content that is roughly 1/3 of natural gas. If hydrogen-blended gas is used in
your home, you would see a slight increase in your gas usage compared to traditional natural gas on
your bill. The increase is anticipated to be less than $10 per year based on the typical gas usage of a
residential home. Enbridge is currently looking at ways to acknowledge the slight increase in your
annual gas consumption.

5. How much hydrogen will be blended with natural gas?

Up to 2% of the blended gas would be hydrogen (by volume).

6. Is Enbridge planning to increase the hydrogen volume at a later date?

No current tangible plans exist to increase beyond 2%. Enbridge is regulated by the Ontario Energy
Board, and any increase in the hydrogen volume would require additional public consultation and
Ontario Energy Board approval.
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7. Has hydrogen blending been implemented before or are we the first?

Several hydrogen blending projects are currently operating in Europe. This is the first utility-scale
project in North America. Enbridge's Engineering department researched, analyzed, and tested the
technical feasibility and safety of hydrogen blending for this proposed project.

8. What percentage of hydrogen are they blending in Europe?

Currently, some areas in Europe are blending up to 10% hydrogen.

9. Is hydrogen safe?

Yes. As with every combustible fuel (including natural gas), proper safety procedures and handling is
required. Safety is Enbridge’s top priority and one of its core values. Enbridge Gas operates over
147,000 km of pipeline infrastructure, and we safely and reliably maintain it just like you would care for
any of your important assets.

10. Will the project affect the water resources, wildlife species and/or natural habitats?

By installing the pipeline in existing road rights-of-way, most natural areas are avoided. Further,
mitigation measures will be implemented during construction to minimize any impacts to natural
features, including watercourses, wetlands, and wildlife habitat. With the implementation of mitigation
measures, any impacts are anticipated to be short-term and temporary.

All questions and comments received by April 30, 2019 regarding the Enbridge Low-Carbon Energy Project have been
logged in summary form in the Environmental Report. Enbridge will continue to review and respond to questions and
comments from the public after the Leave-to-Construct application is filed with the Ontario Energy Board.
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Appendix E

Updated Consultation Logs

Enbridge Gas Inc. -\-\x\\m%

Stakeholder and Public Consultation Program
Update for the Low-Carbon Energy Project BE%\I?I
October 2019 — 18-9005 -
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